
 
Thank you for inquiring about SOLUTIONS 

Version 3 of my Interactive Report System. 

SOLUTIONS is the actual Internet-based interative report that I provide to my Clients. You get to see all my 
insurance and legal disclosures, my CYA language for site-specific conditions, the various educational documents I 
have written (such as my extensive document on the laundry area), how the interactivity works in linking to other 
documents and information on the Internet, and, most importantly for marketing purposes, how it provokes a 
“Wow!” response by my Clients when they first open SOLUTIONS. And once my Clients see how much 
information I provide to them, they are encouraged to come back to me whenever they need information… or another 
property inspection, thereby ensuring that my company name is in front of them every time they think about homes. 

SOLUTIONS is mainly a significant collection of PDF files that are introduced with a short PowerPoint 
presentation that plays automatically on any computer running Windows 98 or later. 

There are two different versions of SOLUTIONS available only to NACHI members: 

1 For a $10 processing fee, you get a complete copy that is security protected (this is the default that I provide 
to my Clients). Although the design and content of SOLUTIONS are copyrighted by my company, as 
well as being security protected, you, as a NACHI member, should feel free to use, modify, or adapt anything 
in it to fit your needs and to help you provide great service to your Clients. However, since it is security 
protected, if you see something that you want to use, you will have to retype it or dictate it to your voice 
recognition software. 

2 At the suggestion of several NACHI members who have security-protected copies of SOLUTIONS, 
I am now making available a complete copy of SOLUTIONS that has ALL of the Word files that I 
have created and which were used to create the security-protected PDF files. That means that you can open 
the Word files and edit them for your own needs—copy and paste information elsewhere, use the files with 
appropriate modifications for your company, etc. With the editable Word files, you can use 
SOLUTIONS as your own report system, you can use it as a supplemental educational system, or you 
can simply use individual documents in it however you see fit, perhaps as public service announcements to 
get published and get your name out there through the print media. The unprotected version of 
SOLUTIONS is provided at a cost of $99, which includes FREE UNLIMITED SUPPORT by me 
to help you modify files for your needs. You will also get a FREE SIX-MONTH SUBSCRIPTION to 
About Homes, a  $99 value. Your six-month subscription includes 250 FREE DOWNLOADS, so you can 
add documents to your SOLUTIONS disk as you see fit. If you already are a subscriber to About 
Homes, I will simply add the 250 free downloads and six months to your current subscription. You 
can also use those downloads to provide free subscriptions to About Homes for your Clients, as 
several NACHI members already are doing. With FREE UNLIMITED SUPPORT, you can contact 
me about anything related to SOLUTIONS, home inspections, real estate, or marketing. 

If you would like either copy of SOLUTIONS, you can pay either $10 or $99 through PayPal, or send a 
check to: 

Buyer Peace Of Mind    9205 Hillside Drive    Spring Valley CA 91977-2146 

 If you pay through PayPal, use TheHomeTeamSD@aol.com as the payee address. 

 If you send a check, please put SOLUTIONS on the outside of the envelope so that it doesn’t 
get thrown into the junk mail pile. 

If you have any questions, please feel free to contact me at TheHomeTeamSD@aol.com 
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